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My TDF Login

FAQs about The Dallas Foundation’s Online Portal

"

The Dallas Foundation’s online portal offers you, as fund advisors, secure, 24/7
access to monitor your fund and recommend grants using an intuitive online
platform. Our staff has worked diligently to ensure My TDF Login’s ease-of-use
and functionality, but we know that any change can be challenging

to navigate. As you explore the portal, we anticipate that you may still have
questions and have tried to anticipate many of those in this document.

About the Foundation

The Dallas Foundation brings together people, ideas, and investments in Greater Dallas so individuals and
families can reach their full potential. Working closely with our donor partners, we share our expertise, leadership,
and the opportunity to co-invest in solutions that match their interests and make a meaningful difference. We also
support programs that benefit children ages birth to three as well as the civic priorities of Dallas, and prioritize
partnerships that reduce intergenerational poverty and meet today’s pressing needs while positioning Greater
Dallas for a brighter, more equitable tomorrow.

#HereforGood
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GENERAL FAQS

Where do | find my fund balance?

The Home tab of the portal displays the current fund balance as well as the spendable balance available to
grant. You will also see recent contributions to the fund and recent grants made from the fund. Just below the
spendable balance you will see the name of the foundation contact for your fund.

If the current fund balance and the spendable balance don’t match, this is due to scheduled grant payments.

Please note that to avoid arrears, the minimum fund balance is set at $2,500 which will also impact the
spendable balance.

Home

Donations To Fund Encore Animal Rescue Fund v
Grant Activity
Grant Requests Current Balance Balance Available to Grant
Resources & Documents 6761849'02 604,349-02
Donate
Foundation Contact R, Mr. Paulino Lopez . 214-694-2517
o Scholarships Manager ¥ plopez@dallasfoundation.org

How do | recommend a grant?

Once you've logged in to My TDF Login and, if you have more than one fund at the Foundation, selected the fund
from which you want to make your grant recommendation, you may click Create Grant Request from the upper
right-hand corner of any page.

Once you have done so, you may choose the type of grant request you want to make:
o Select a Previous Grantee you've given to in the past by clicking in the box, and selecting from the drop-
down menus.

e Search for other Grantees at the Foundation or in Candid by entering part of the organization name, city,
state and/or EIN.

e Enter Grantee information manually. You will need the name, address and zip code of the grantee. Phone
number, email and/or EIN are not required but encouraged to expedite the grant.

N

Home \
Donations To Fund [ Encore Animal Rescue Fund Y ] Create Grant Request

Grant Activity Encore Animal Rescue Fund appear below.

Grant Requests

Shared Planet Donor Advised Fund d and submitted by clicking Review Grant Requests then Submit Grant Requests in order for the

Resources:&Dociments: Foundation to process the grant.

Donate
Grant Request > Choose Type

( Previous Grantee )( Search Grantee )( Manual Grantee )
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Once you select the grantee, the system will automatically move to a screen where you can:

Home

Add a description to let the grantee know how the grant is to be used. (For example, general operating or
a specific campaign.)

Include the amount.
Indicate whether you want the grant to remain anonymous;

Check whether you want to make this a recurring grant.

If you choose to make a recurring grant, you will need to add when you would like this to begin, how often
you would like this to go out and how many occurrences you would like to make. By entering a number

in the “Number of Recurring” box, the total of the indicated payments will be taken from your fund
balance. By leaving the number of occurrences blank, only individual payments will be taken from your
fund balance at the time of payment. For this option, payments will continue to distribute based on your
specifications until you contact The Dallas Foundation to stop the payments. If you do not want this to be
a recurring grant, please skip this step.

Upload an attachment (optional) such as when you are responding to a sponsorship request or campaign
appeal, or if you have any other communications related to the grant. If you upload an attachment,

please be sure to complete the attachment description field so that our staff has as much information as
possible.

Add any additional notes or special instructions you want our staff to see before processing your grant
request.

Donations To Fund Encore Animal Rescue Fund x Create Grant Request

Grant Activity

If you have Unsubmitted Grant Requests, they will appear below. You may edit or delete requests from your cart. When you are ready to complete your

Grant Requests requests, click Review Grant Requests then scroll down and click Submit Grant Requests. Once your requests are submitted, you will receive an email

confirming that the Foundation has received the requests and will begin processing them.

Resources & Documents

Donate

To start a new grant request, use the Create Grant Request at the top of this section.

After the grant is submitted, you will see it listed in the Grants below. if the grant status is “Request,” then you have the option to Cancel the grant. If the
grant status is anything else, the Foundation has begun processing the grant.

Grant Request > Choose Type > Create Request

Grant Request

Grantee Owr Furry Friends Inc

Add 123 Somewh
Dallas, TX 75224

Description |General Operating

P
18/255 characters

Amount 5000.00

Anonymous [
Recurring [J

Attachment

Choose Files | Mo file chosen

{or drag and drop anywhere on the page)

Attachment |
Description

Mote to
staff

Add To Cart
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Choose Add to Cart.

You should now see the Cart button in the upper right-hand corner. If you would like to make additional grants,
you may again choose to Create Grant Request and follow the steps above. Once you have finished making your
grant recommendations, click the Cart button to review your grant requests. You MUST click Review Grant
Requests and then scroll down and click Submit Grant Requests.

Home
Donations To Fund | Encore Animal Rescue Fund - Create Grant Request Cart (1)
Grant Activity : z

If you have Unsubmitted Grant Requests, they will appear below. You may edit or delete requests from your cart. When you are ready to complete your
Grant Requests requests, click Review Grant Requests then scroll down and click Submit Grant Requests. Once your requests are submitted, you will receive an email

confirming that the Foundation has received the requests and will begin processing them.
Resources & Documents

Donate To start a new grant request, use the Create Grant Request at the top of this section.

After the grant is submitted, you will see it listed in the Grants below. If the grant status is “Request,” then you have the option to Cancel the grant. If the
grant status is anything else, the Foundation has begun processing the grant.

Grant Request Cart

RECIPIENT DESCRIPTION ATTACHMENT AMOUNT

Our Furry Friends Inc General Operating 5,000.00 m
123 Somewhere

Dallas, TX 75224

Grant Request Total 5,000.00
REQUEST DATE STATUS RECIPIENT DESCRIPTION AMOUNT
03/13/2025 Request German Shepard Training Institute  general operating 500.00
03/12)2025 Approved Reguest  Cats International Suppart for endowment campaign. 500.00

Monthly recurring. Starts 2025-03-12. 24 grant(s).
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Once you click Submit Grant Requests, then Continue, you will see a list of any grants requested to be paid

along with their current status as well as all recent grants paid from the fund. Grant requests still in the request

stage can be cancelled from this screen.

Don’t forget to Review and Submit your grant requests in the cart! If you miss this step, we will send you a weekly

reminder email until you either complete the submission process or remove the grant requests from your cart.

Once submitted, you will receive an email from noreply@fcsuite.com confirming that the grant request(s) has
been received by the Foundation.

Home

Donations To Fund
Grant Activity

Grant Requests
Resources & Documents

Donate

Encore Animal Rescue Fund - ( Create Grant Request )( Cart (1) )

If you have Unsubmitted Grant Requests, they will appear below. You may edit or delete requests from your cart. When you are ready to complete your
requests, click Review Grant Requests then scroll down and click Submit Grant Requests. Once your requests are submitted, you will receive an email
confirming that the Foundation has received the requests and will begin processing them.

To start a new grant request, use the Create Grant Request at the top of this section.

After the grant is submitted, you will see it listed in the Grants below. If the grant status is “Request,” then you have the option to Cancel the grant. If the
grant status is anything else, the Foundation has begun processing the grant.

Grant Request Cart

GRANTEE DESCRIPTION ATTACHMENT AMOUNT ANONYMOUS

Qur Furry Friends Inc General Operating % 5,000.00 No
123 Somewhere
Dalias, TX 75224

Total $ 5,000.00

Grants are processed on & weekly basis. Grants requested by Monday will be sent out via ACH the following Monday. If payment cannot be remitted
wia ACH, a check will be processed.

Payments made via ACH generally take 5 -7 business days to reach the grantee; delivery of grants paid by check are dependent upon the postal
service and a range of factors beyond our control.

You are able to check the status of a grant in the Grant Request section. If you need to make any changes you may use the Edit or Cancel button.

Please click Submit to finalize this grant request.

Submit Grant Requests |
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When will my grant be processed?
Grants are processed on a weekly basis. Grants requested by Monday will be sent out via ACH the following
Monday. If payment cannot be remitted via ACH, a check will be processed.

Payments made via ACH generally take 5 -7 business days to reach the grantee; delivery of grants paid by check

are dependent upon the postal service and a range of factors beyond our control.

You will only receive a confirmation email once you have submitted the grant(s) to the Foundation. You are always
able to check the status of a grant via the portal by visiting the Grant Requests section of the portal.

How can | check the status of a grant?
The Grant Requests tab will show a list of grants requested to be paid along with their current status. Grant
requests still in the Request stage can be cancelled from this screen by clicking the Cancel button.

Home

Donations To Fund
Grant Activity

Grant Requests
Resources & Documents

Donate

Encore Animal Rescue Fund

Create Grant Request

If you have Unsubmitted Grant Requests, they will appear balow. You may edit or deate requasts fram your cart. When you are ready 1o complete your
requests, click Review Grant Requests than scrol dowr ard click Submit Grant Requests, Once your requasts are submated, you will recalve an emall
confirming that the Foundation has receved the raquests and wil begin processing them

To 5181 & new grant request, use the Create Grant Request &t the top of this sactlon,

After the grant is submittes you wil see 7 listed in the Grams belov. If the grant status is "Request,” then you have the ogtion to Cancel the grant. If the

grant status is anything else, the Fourdation has begun zrozessing the grant,

Grants

REQUEST DATE

03M2/2025
03mi202s
Q32025

10/28/2024

STATUS

Request

Request

Requast

Paid

RECIPIENT

Ferret Playgraund

Our Furry Friends Inz

Stona Creek Tralning Comsownd

Stane Creek Training Comazound

DESCRIPTION

Gararal oparating grant

Gararal Operating

Ald In suiding new facllity

Aid in Buiding new facility

AMOUNT

500000 ("o )

5,000.00 ( Cancel ::I

£0,00000 (" Cancer )

£0,000.00
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Once a grant recommendation has been paid, the grant will appear in the Grant Activity section, which contains
a Grant Summary tab listing all grants paid to each organization. The Grant History tab displays a listing of all
individual grants recently made from the fund.

What if my grant history includes information that | don’t understand or appears incorrect?

If you see anything in your grant history that is not accurate or needs further clarification, please contact
donorservices@dallasfoundation.org. If you have specific questions about your past grantmaking or want to
receive a summary report of grant activity to date, please send an email outlining your request.

Please note that interfund grants, or grants made from your fund to another fund held at The Dallas Foundation,
made prior to May 2022 may appear as a grant to “Dallas Foundation Projects.” We recommend initiating any
new grants to other funds at The Dallas Foundation by choosing Create Grant Request and selecting Previous
Grantee, then Foundation fund(s) you have given to in the past.

Where can | find my fund statement?

Fund statements are now located within the Resources and Documents section of the left-hand navigation menu.
Fund Statements are listed in reverse chronological order. You may reorder the list by clicking on the column
names. To view or print a fund statement, click on View to the right of the statement. The system will generate a
pdf document in a new window of your web browser so that you may save the fund statement to your computer
or print a copy for your records.

Home

Donstions To Fund Encora Animal Rescue Fund
Grant Activity

Grant Reguests

Resources & Documents FILES

Dorate

Plagse note that fung statements 1o the pravious month are Lypecally Svailable an or sftee the 153 of the folowing monen

10 v entries per page Search

DESCR®TION DATE RANGE

2024 - October Fund QqyoN2024 - 10/3Y2024 view
Statemant

2024 - Septembaer Fund QUON2024 - 0%/30y2024 vigw

Statement
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Can | download a list of my grantees or contributions?

You may sort grants or contributions simply by clicking the column on which you want to sort the information.
Clicking once sorts oldest/smallest to newest/largest; clicking once again resorts the data from newest/largest to
oldest/smallest.

¢ Click on Export to download all transactions from the Contributions or Grants tabs. Doing so will generate
and download a .csv file.

¢ Click on Filter to narrow the list to before or after a certain date.

How do | find the current investment allocation for my fund?
Information about the investment pool(s) you have selected can now be found on your monthly fund statement.

My version of My TDF Login has tabs entitled Vendor Payables and Non-deductible Portion. What should |
expect to see there?

Community Fund partners of The Dallas Foundation also have sight into other expenses paid from the fund; these
will be listed under the Vendor Payables tab.

The Non-deductible Portion tab displays dollars received into the fund which are not tax deductible. While these
funds are listed separately from total donations, they are reflected in your fund balance.

| don’t want to use the portal. Is there another way to access my fund?
To ensure accuracy and prompt payment, we encourage fundholders to make grant recommendations via the
MyTDF Login portal. However, we know that this service does not appeal to everyone.

To make an offline grant recommendation, email the following to your foundation contact:

¢ Name of fund

e Name of recipient organization

e Amount of grant recommendation
o Description/purpose of grant

e EIN (if known)
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UPDATES, MAINTENANCE AND QUESTIONS

What if | forget my password?
On the login page, click Forgot Password. Enter the username of your account and click Reset Password.

If you have forgotten your username, select Login with email. When you enter an email address associated with
a Fund Advisor in our system, you will be presented with the username and password screen with the username
filled in that is associated with that email address. If you do not recall your password at this point, you may select
Forgot Password.

When your password is changed, a system-generated email will be sent to the primary email address on the
profile indicating that the change was made. Check your email for password assistance. The email will come from
The Dallas Foundation <noreply@fcsuite.com>. To avoid these emails going to your junk folder, please add this
email address to your safe-senders list.

For security reasons, Dallas Foundation staff will not be able to reset your password for you, but we can help you
navigate the process if you need assistance.

The

Dallas My TDF Login

Foundation

Welcome!

New fundholders: Afer your fund is sstup, you will receive an amail from the Foundation niling you 1o &t up
your My TDF Login account. Follow the instructions in the message to acoess your account

All Fundholders:
« Il you have setup 8 usemams and password and do not see those options below, dick on Login with
username/password.
« If you need to reset your password click Farget Your Passwaord and follow the prompts.
» Il you are logging in with & PIN, cick on Login with emgd
« For technical support, please contact supportiRdalasfoundation.org.

Grant Seekers: If you are a nor ¢ ization seeking grant funding or checking the status of your
application, plesse visit TDF's Or ] q

Login

Login with emall 4/’

Forget your passwora?
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How do | manage my contact information?

Fund advisors may change their mailing address and phone number in the Profile section of My TDF Login.
The Profile link is in the upper right-hand corner of the screen. Once you are in the Profile section, choose Edit
Information to update your information. Be sure to click Save once you are finished.

Fund advisors cannot change their email address through My TDF Login. To change your email address, please
reach out to your foundation contact. Similarly, if you need to add or remove advisors from the fund, please

contact your foundation contact. Both requests must be received in writing.

Your foundation contact, along with their contact information, is listed on the Home page of My TDF Login.

Fends ) [ Frotie © Logost [+

The Dalas Foundation is pleased to Intrecuce several planned upgrades %o My TOF Logn. The portal upgrades include slight changes to the log-

In, security, navigation, and grant recommendation processes, 35 well a5 3 new look and foel 10 the she

In this section, you can MOodTy SNals &Es0UMad with YouUr RLCOoUNL & tha Foundaton. If you Naw any QUESTIoNS, PREEe Neach o
10 your Foundation Contact found on your Funds Home Page
Personal information: Raview and adt your primary contact nfermaten
Secwrity: OnCa you Nave & LSeMmame and password Sefined, you May NCIRase SAow Ty 0N YOur AZCount Dy CROOSIng 10 enadie a
2-step verfcation. Severy optons are avalable, Ncudng a verfication code receved by test or emal or using your preferred
FAhQnt Calor apn
Inerest Types: Choose EQR Information 1o make intiad inleres! aeas SaNCTONS OF upaate your aeisting selctions. Click on Saw o
press the Enter Key %0 save your chokes
Persenal Information
Secunty & Edninformation
Interest Types
Name Donor. Josnn

Primary Address 123 Anywhere fue

Dalis, TX 75224
Emasl el @adasfoundation.ong

Prooe Numbar  817-009-9999

Who do | contact if | have additional questions?
For other questions or assistance, please contact:

» Your foundation contact, which is listed on the Home page of My TDF Login along with their contact
information.

e Donor Advised Fundholders, please contact donorservices@dallasfoundation.org.

e Community Fundholders, please email communityimpact@dallasfoundation.org.

e Or for general and technical assistance, support@dallasfoundation.org.
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The
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Instagram
@dallasfoundation

Facebook
@dallasfoundation

LinkedIn
/the-dallas-foundation

Web
dallasfoundation.org

Phone
214.741.9898

Address
3000 Pegasus Park Dr., #930 Dallas, TX 75247



